MTC Operational Statistics: May 2018 Attachment 4

Total Number of Calls Total Assists®
9 15
7.5
g ¢ 8
3 as H 10
2 3
o3 § \/\—\ L —m
1.5 5
0 T T T T T T T T T T T T
" Average Wait Time for Answer o
40 \ Average Wait Time for Help to Arrive
15
8 30 \ N
2 AN A S——
S 20 e _
& A~ 4 o~ 10 4
10 Q@
5
0 £
May- June- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- 5
17 17 17 17 17 17 17 17 18 18 18 18
FasTrak® Electronic Toll Collection! 01— T T T T T T : : : : -
Total Number of FasTrak® Accounts? “Excellent” Service Rating
2,400 100 — === =T T
80 4 —— - —4 4 - 4 — — — - — H
%2,100’ 260 H — — —
2 5
< I~
3 &40 H — — — — - — 1 1 Y
i 1,900
20+ — — — — —4 —4 — —f - 1
1,600 0 . . . . . . . . . . . .
May- June- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- June- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr-
17 17 17 17 17 17 17 17 18 18 18 18 17 17 17 17 17 17 17 17 18 18 18 18
900 511 Phone and Web Usage® 1o 511 Third Party Developer Data Requests®
8 /
» 600
2 \_—_\/\ 2 6
5 5 /
3 =
3 — = P ———
= 300 — = \/
2
0 T T T T T T T T T T T T 0
w== \\eb Visits === Phone Calls == Requests
511 Social Media Followers® May- June- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr-
58 9.000 7 17 17 17 17 17 17 17 18 18 18 18
4 // T~ |ga75 & .
s S5 3= Top 5 Data Consumers: April 2018
] /—/ S g
c O ~
5C 8.750 5 & * NextThere 3.4m
[ o .
EEET 53¢ * TransitApp 1.7m
= 2 8.625 % * Moovel 903k
s * Google 679k
52l . . . . . . . . . . — g 500 * Raging Coders 406k
e Twitter === Facebook
May- June- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr-
17 17 17 17 17 17 17 16 17 18 18 18
Clipper® Fare Payment System
1200 Number of Unique Clipper Cards Used on a Monthly Basis> ”s Fare Payment, Add Value and Refund Transactions on a Monthly Basis*
/
—
2
1,000 0
§ e 215
< 2
3 800 =
10
E =
=
600 5
400 0
) ) ) ) ) ) ) ) ) ) ) ) [ Fare Payment Transactions M Add Value and Refund Transactions?
May- June- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- June- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr-
17 17 17 17 17 17 17 17 18 18 18 18 17 17 17 17 17 17 17 17 18 18 18 18
Notes: 1 MTC, as the Bay Area Toll Authority (BATA), assumed responsibility ~ 4 As of November 2009, refund transactions are counted with add value ~ © 511 launched a new phone system and website in June 2016
for FasTrak® customer service operations in Jan. 2004. Figures are transactions. This chart includes refunds in the Add Value bars for the and now tracks two new types of data in addition to call and
cumulative. past 12 months. (Past reports did not include refunds, which, with few web usage: social media followers and developer data requests.

2 Number of debit accounts opened through BATA service center; each exceptions, have accounted for less than 50 transactions each month.)
account may represent more than one toll tag issued. 5 FSP Assist numbers for the most current month are a best estimate,

3 New category as of September 2003; data collected since Aug. 2002 and may be subject to change. Final assist numbers are available at the
! end of the month, and the report is updated accordingly.
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